
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

 
 
 
 
 
 
 

      
      

CHANGES OR CANCELLATIONS 
 

ON THE DAY OF YOUR RIDE?? 
 

CALL PACE AT 800-554-7599 
 

DO NOT CALL  
PALATINE TOWNSHIP! 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Sponsored by the 
State of Illinois 

Public Act 093-1004 
Illinois Department of Transportation 

Transit 
 

Initiated by: 
Northwest Regional Human Care 

Council 
Northwest Suburban 

Transportation Consortium 
8/5/2022 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
   
 
  
      
      
      
      
      
      
      
      
      
      
      
      
   HOUR 

T R I P 
 

TOWNSHIP 
RIDERS 

INITIATIVE 
PROGRAM 

NORTHWEST 
SUBURBAN 

 
COOK COUNTY 

 
Inter-Township 
Transportation 

For Medical Purposes 
For Senior Citizens 

And Persons 
With Disabilities 

Eligibility 

Must reside in one of 
these five townships: 
 
>Elk Grove 
>Hanover 
>Palatine 
>Schaumburg 
>Wheeling 
 
Must be: 
 
Age 60 and over 
Or 
Age 18 and over & have a 
permanent disability 
 
One attendant, caregiver or 
service animal may 
accompany the rider 



HOURS OF OPERATION 
 

           MONDAY – FRIDAY 
5:00 A.M. – 9:00 P.M. 

 
SATURDAY 

7:00 A.M. – 4:00 P.M. 
 

COST 
 

ONE-WAY - $5.00 PER 
TOWNSHIP LINE CROSSED 

DURING A SINGLE TRIP 
WITH A MAXIMUM OF  
$10.00 PER ONE-WAY 

 
DESTINATIONS 

 
FOR MEDICAL PUPOSES ONLY 

 
 MUST CROSS TOWNSHIP LINES 

 
MUST NOT DUPLICATE EXISTING SERVICES 

 
 
 
 

 
 
      
 REGISTRATION INFORMATION 
 
 

REGISTRATION INFORMATION 
1. OBTAIN A T.R.I.P. REGISTRATION 
    FORM FROM YOUR TOWNSHIP. 
 
2. COMPLETE THE T.R.I.P. FORM. 
 
3. RETURN THE T.R.I.P. FORM WITH  
    A COPY OF YOUR PHOTO ID, 
    TO THE TOWNSHIP OFFICE IN  
    WHICH YOU RESIDE. 
 
ELK GROVE  
2400 S Arlington Heights Rd. 
Arlington Heights, IL 60005 
www.elkgrovetownship.com  
 
HANOVER  
240 S Arlington Heights Rd. 
Bartlett, IL 60103 
www.hanover-township.org  
 
PALATINE  
721 S Quentin Rd. 
Palatine, IL 60067 
www.palatinetownship-il.gov   
 
SCHAUMBURG  
One Illinois Boulevard 
Hoffman Estates, IL 60194 
www.schaumburgtownship.org  
 
WHEELING  
1616 N Arlington Heights Rd. 
Arlington Heights, IL 60004 
www.wheelingtownship.com  

 

RESERVATION INFORMATION 
 

TO MAKE A RESERVATION 
CALL YOUR TOWNSHIP 
BETWEEN THE HOURS OF 

 
9:00 A.M. – 2:00 P.M. 

MONDAY – FRIDAY 
 

ELK GROVE        847-437-0300 
HANOVER          630-483-5656 
PALATINE          847-358-6907 
SCHAUMBURG 847-882-1929 
WHEELING         847-259-7743 

 
PLEASE  

SCHEDULE YOUR RIDE 
AT LEAST  

3 DAYS IN ADVANCE 
 
 

AFTER HOURS ONLY! 
ARE YOU OR THE BUS RUNNING 

LATE? 
PHONE #800-554-7599 

 
 

PLEASE CONSULT YOUR TOWNSHIP 
OF RESIDENCE TO CONFIRM 

DESTINATION AND 
RIDE AVAILABILITY. 

 
SERVICE AREAS MAY FLUCTUATE 

DUE TO FUNDING. 


